New Users

+ Cotowmnw.CoAmyEd comandseledt “New User”

+ Corpetetherequiredinformationfor abeserde GoAmyEd
account, whichresults inthe areation of your GoAmTyEd user
nameand passward, The bese rde aaaess will allowyouaaess
totraining, helpdesk, on-duty dasses, andtesting Torequest
TAlevel acess toregister for allege dasses, thefdloning
steps must beconpletedt

o Logintovwwv.GoAmMyEd comusing your user nameand
pessword

o Qidthe"Request TAAaess” Srrart Link, whereyouwill be
presentedwith thefdloning steps:

» Verification of TABigikility

» Reviewd Training

» Subrissionof your Statement of Undarstanding (SQU)

» Sdedtiondf horeschod anddegreedan

» (onpletionof the Common Apdiation

+ After ampletingthe steps listedabove, your Amry Education
Counsdlar/BSYESOwll reviewyour apdication and pending
aporoval, adivate your GoAmyEdaazount. Youwdll recsivean
email whenyour apdiction hes beenaprovedandyouhave
aaesstorequest TA

Howto Use Your eFile

S@nadoaument andsaweit toyour conputer (€9,

Student Agreenrents, TArequiest aost verifiation, SOU

a Miitary Withdrawel docurrents).

o Logintovww.GoAmMmyEd com

o Sdleat "My Eduation Reaord” Smart Link

o Sded the"efile’ tab

o« Gompleterecuiredfidds andselect “Broase” tofindyovr file
o Sded"UdcadFile’

Howto Request TAand Enrall

inadass

« TAReqpests MUST besubrittedbefare the dass starts o nolater than thefinal day of the
schod’s lateregistration period

« Dependingonthe schod youattend youwill be presentedwith

aned twoenrdlment paths. GoAmyEdwill detemrineyour peth

autoretically andall approved TAwll be peiddiredtly toyour schod by the Ay upon
suacessful dass conpletion

If your schod uplcadk dasses andtuition costs toGoAmyEd, youwill be presentedwith the
fdloning process:

+ Lagintowww GoAmyEd com

+ Sded the"Request TA' Srart Link

+ Confirmyour schod nameis pre-populatedand the dass start
chterangeis caredt thenseledt “Next”

+ View(ass Search Results. Selet the “dass Details” button befare envdlling toviewnoredass

infometion (e.g, dass desaription, SHast, prerecpisites, requireddass nreterials, etc)
« Seled “Request dass” for your desireddass

+ TheConfirmdasses saeendisplays dass ast infornretion. Be suretoreviewthe ast covered

by TAandany cost you nust self-pay.

Seledt “Process Envdlment” o “I Agee ToPay.”

Note If TAdes nat cover theentireaost of thedass, youarerespansiblefar the
renaincey, whichwill belilleddredtly by the schod.

Note Donat Xaut of page: Seledt “Ganad Request” if dass sdedionisinerrar.

+ Reviewand updhte your acount infamvetionif neessary, then
select “ Acoount Informretion Verified”

+ TheViewResuits saeendisdays the status of your envdlment
request. If the Status cdlunm shows a green dnedarark, youhave
suaessfully ervdled pendingfinal approval framthe schod. You
Wil receive anenreil confirmringenrdiment.

If your school does not upload dasses and tuition aosts in the portal, youwill needto
supply dass informationin an online TA Request.

Youwill presentedwith thefdloning process:

+ Lagintowww, CoAmyEdcom

+ Select the"Request TA' Srrart Link

+ Confirmyour schodl s pre-populated enter the dass Sugedt,
Gtalogandthedass Start Dateand sdlect “Next”

« The TARequeest displays. Complete eachrequiredfieldinthe dass Infommation and dass Cost

sedtions. Seledt “Gladate (ost” topopulate the Invoice sedtion soyou @n see thefinal Ammyand

Sdder ast.

« Reviewyour TARequest for acaracy and then seledt “ Subnit”

« IMPCRTANT: Yourust udlced aost verifitionfor thedass to

your AMyEde-File (See”Howtowse e-Al). Vierify that all

informretion providedinthe TARequest matches theinfamrationin

your schod's dass schedle Validaost verifiation ey indude one or more of the fdlowing

staterment of tuition of fees fromschod's atalog or Weksite; sareenshat framan online aaount

withthe schod; anitenrizedrecsipt or aurent invaicefromthe

schod. Failure to provide cost verificationwill result inyour

TARequest being denied

« Whenthe TARequeest is aproved by the Amry, youwill recsive a confimretion ervail
« Younmust print andsubrrit a copy of the aporoved TARecuest

toyour schod whenregisteringfor dasses

Note If TAdbes nat cover theentireaost of thedass, youareresparsiblefar therenraindkr, whichwill beilled diredtly by

theschod.

Forgot your Username

or Password?

« Qidkon"Forgat your usemameand/ar passward?”’
« Enter thelast 5 digits of your Sodal Seaurity Number
andyour Date of Birth, thendidk” Subrrit”

+ Greateyour new passwordand didk “ Subrit”

« Aacnfimation errail will be sent toyour preferred
el acount withyour usernanme and new pessword

How toCheck Your TABalance
+ Logintowwv GoArmyEd comandlodkinthe My Eduction
sediontoseeyour TAkalane

HowtoDropadass

Sddiers MUST drgp ALL dasses through GoAmyEd befare the dass end date (Eastem Tirre).
+ Lagintowww GoArmyEd comandseledt the “Withdrawal froma
Qass’ Srrart Link

+ Sdedadheddooxtochose the dass

+ View(onfirmration page and choose the aprapriate withdrawel
reason wsing the dropdown optians of “Withdrawel — Military
Reasons (WMW)” or “Withdrawel —Persoral Reasons”

o Personal drgps — Sddiers MLBT repay the TAamount

o Military Drops (indudkes emergendes)- Sddiers MUST have the
WMapprovedby the Ay within60 days of theiinitiationof the
withdrawal, toprevent recoupment:

» (ondete the Request for TArecoupment Waiver — Withdrawal for
(WW) Military Reasars Form

u Udcedthesignedwaiver fromthe Battalion Commender or first
LTCindhainof conmrend ar if in the Reserve Component, by the

Unit Conmrendler for thedass

Note Sdderswhoprovidefalseirfornationwitha request towaivereinoursement
of Amry TAaresulgiedt topenalty under the UnifarmCode of Military Justice (UQVY).
Note: Sdlect the “Firish Dragring! buttan.

HowtoResolve a Hold

Ahddis apdiedtoenfarae Amry TAregulations. Hlds are
removedautoreticlly whentheissueis resaved For more
infometiononhdds and howthey areresdved gotothe My
Education sedtion of your GoAmyEd hamepace.

TARequirements

«+ Yaurfiscal year TAcalingiis $4,500 andyour per-semester-hour
(SH @pis $250

+ Maintainan Amry QPAdf 200 higher whenwsing TA



« Mt passdass
« Mt be movingforwerdinyour degree

TARecoupment

Qass aosts will berecoypedfroma Sdder for:

o Falingadass

o Anincomplete grade nat resdved within 120 days

o Acoursedropfor personal reasons

o Adass that is not indudedinthe Sddier’'s degree dan
Aneeil ntifiationis sent 30 days before repayment begins,
exaptinthe @se of separation fromthe Amry. Seeyour signed
SQUfar recoupment rules.

Howto Get Help

+ ReferenceDocurents:

o Logintoww.GoAmyEdcom

o Seleat “View Reference Doauments” inthe Hep Desk
Resources section

« (ontadt the GoArmyEd Helpdesk:

o NS tdll-frees 1-800-817-9990

o QONS tdl-freer

» Cotowwv.CoAmyEd comand selet the”Helpdesk” link
u Sdedt the"View GEONUS Helpdesk Nunoers” link

+ GreateGsefromyour GoArmyEd homepage:

o Logintovww: GoAmyEd aomandseledt the “withdrawel
fromadass’ Srrert Link

o Sleat “Greatea Helpdesk Gase.” Providea desaription of
your an@m

o Anemil anfimmation o your request andthe resdution
will besent toyour prefarredenrail account

« (ontadt your Eduation(fficeor ESQ

Primary POC for GoArmyEd:
Robyn R. Huskey

Education Services Specialist
robyn.huskey@us.army.mil

Work Phone: 402-309-8150

Cell Phone: 402-304-6012

MSG Jonathan B. Brown
State Education NCO
jonathan.bevin.brown@us.army.mil

Work Phone: 402-309-8153
Cell Phone: 402-570-9185

Nebraska Army National Guard
JFHQ G1

2433 NW 24th Street

Lincoln, NE 68524

FAX: 402-309-7340


mailto:robyn.huskey@us.army.mil�
mailto:jonathan.bevin.brown@us.army.mil�

